| AM ENROLLED BUT RECENTLY STOPPED RECEIVING THE WEEKLY LINKS

1) Check your spam/junk and archives folders. Students have told us that software
updates may move certain emails.

2) If you maintain more than one email account, check all in boxes and their associated
spam/junk and archives folders.

3) It’s possible you have unsubscribed (intentionally or unintentionally) from Zoom
Webinars and Events. Unsubscribing means that you will receive neither livestream
links nor recording links. There is an easy fix! Please re-subscribe at this link:

https://zoom.us/email/self/resubscribe#/

You will then receive future emails. To catch up on missed recordings, please contact
the Cont. Ed Online Help Desk.

As volunteers, we will do our best to respond within 48 hours.
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